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ABSTRACT

In the last few years, e-learning becomes an emergent learning method
that several institutions in Vietnam have deployed at their organizations
including Can Tho University (CTU). Until January 2017, the e-learning
system of CTU (called Dokeos) serves for more than 950 lecturers and
50,000 students with more than 600 courses created to support the
teaching of the lecturers. This study introduces e-learning and popular
models in e-learning, which CTU is applying as a case study. The results
of e-learning application in CTU indicated that it has been becoming a
new channel for effective support in educating through credit system,
contributing to training quality improvement of the university.

TOM TAT

Trong nhitng ndm gan ddy, e-learning da tré: thanh mét phwong thire hoc
tap néi bat dwoc nhiéu vién, truong cua Viét Nam trién khai, trong do co
Trwong Pai hoc Can Tho. Tinh dén thang 01/2017, hé thong e-learning
dd va dang hé tro day va hoc cho khodng 950 gidng vién va 50.000 sinh
vién, hoc vién thugc cac hé dao tao trong toan truong, voi khoang 1.600
khoa hoc duwoc tao ra nham ho tro cong tac giang day cua cac giang
vién. Bai viét ndy gidi thiéu vé e-learning va cdc mé hinh phé bién trong
e-learning, tir d6 trinh bay viéc vmg dung e-learning hé tro day va hoc
tai Trieong Pai hoc Can Tho. Két qud cho cho thdy e-learning da tro
thanh kénh hé tro hiéu qua cho cong tac giang day cua giang vién va tw
hoc ciia sinh vién theo hoc ché tin chi, gép phan néing cao chat long
dao tao cua Truong Pai hoc Can Tho.

Trich dan: Tran Thanh Dién va Nguyén Thai Nghe, 2017. C4c md hinh e-learning hd trg day va hoc. Tap
chi Khoa hoc Truong Pai hoc Can Tho. So6 chuyén dé: Cong ngh¢ thong tin: 103-111.

1 GIOI THIEU

learning tryc tuyén; t0 chirc cac khoa hoc trén
mang, tang tinh mém déo trong viéc lya chon co

Chi thi 55/2008/CT- BGDDT ban hanh ngay 30
thang 9 nam 2008 vé ting cudng giang day, dao
tao va ing dung cong nghé thong tin (CNTT) trong
nganh giao duc giai doan 2008-2012 da yéu cau
day manh mot cach hop 1y viéc trién khai img dung
CNTT trong d6i m&i phuong phap day va hoc, phat
huy tinh tich cuc tu hoc, ty tim toi thong tin cua
ngudi hoc; trién khai manh mé& e-learning, t6 chuc
cho gido vién, giang vién soan bai giang dién tir e-
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hoi hoc tap cho nguoi hoc (Bo GD&DT, 2008).

Thyc hién cha truong ciia Bo Gido duc va Bao
tao, tir nam hoc 2006-2007, Truong Pai hoc Can
Tho (PHCT) di chuyén d6i sang hoc ché tin chi.
Nhirng thanh cong bude dau tai truong d cho thay
viéc chuyen doi nay la chu truong dung, phu hop
v6i xu thé phat trién cua thoi dai, tao diéu kién cho
gido duc Viét Nam hoi nhap véi nén gido duc thé
giéi. Tuy nhién, sy chuyén déi tir don vi hoc trinh
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sang tin chi, sO gio giang day trén 16p giam dang
ké nhung ndi dung kién thirc khong thay d6i, da dat
ra yéu cau giang vién phai thay ddi phwong phap
giang day, ddc biét 1a ng dung CNTT trong day va
hoc.

“Pay manh tng dung e-learning” 13 mot trong
nim du 4n cia "Chuong trinh phat trién va tmg
dung cong nghé thong tin" tai Truong PHCT nham
phuc vu cong tac dao tao, nghién ctru va quan ly
cua truong (Truong DHCT, 2003). Trong khuon
kho6 chuong trinh hop tac gitta Truong DHCT va
chc trudng dai hoc phia Bic Vuong Qudc Bi (Du
an VLIR-IUC), tir nam 2005, hé théng e-learning
(con goi 1a hé thdng quan ly day va hoc tap trén
mang - Learning Management System hay LMS)
da duoc trién khai trén mang cua truong va dugc
d6i ngili giang vién nha truong don nhan tich cuc.

Qua hon 10 nam trién khai moé hinh tng dung
e-learning hd tro day va hoc, nha trudng da thu
dugc nhing két qua dang khich 1&, gop phan doi
méi phuong phap giang day cua giang vién va hoc
tap cua sinh vién, nang cao chat lugng dao tao.

Bai viét nay giéi thidu vé e-learning va cac md
hinh phd bién trong e-learning, tir d6 trinh bay viéc
tmg dung e-learning hd trg day va hoc tai Truong
DHCT sau hon 10 nam ap dung e-learning tai nha
truong va nhimng dé xudt dé cong tac nay ngiy cang
hiéu qua hon.

2 E-LEARNING VA MO HINH UNG
DUNG E-LEARNING

2.1 Giéi thiéu vé e-learning

E-learning 1a viéc stir dung cong ngh¢ thong tin
va mdy tinh trong hoc tap (Horton et al., 2006).
Hién nay, c6 rit nhidu cach hiéu vé e-learning.
Hiéu theo nghia rong, e-learning 1a mot thuat ngir
dung dé mo ta viée hoc tap, dao tao dua trén cong
nghé théng tin. Theo quan diém hién dai, e-
learning 1a sy phén phat cac ndi dung hoc sir dung
cac cong cu dién tir nhu may tinh, mang Internet.
Théng qua mdt may tinh, ngudi day va nguoi hoc
¢6 thé giao tiép v6i nhau qua mang dudi cac hinh
thirc nhu: e-mail, thao luan tryc tuyén (chat), dién
dan (forum), hoi thao video (Trinh Van Biéu,
2012). Theo Luskin ez al. (2010) , "E" trong thuat
ngit e-learning dugc hiéu 1a "exciting, energetic,
enthusiastic, emotional, extended, excellent, va
educational”, nghia 1a "hoc tap thu vi, ndng dong,
nhiét tinh, cam xtic, mé rong, tuyét voi, va co gido

"

duc".
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C6 hai hinh thirc giao tiép giira nguoi day va
nguoi hoc: giao tiép dong bo (synchronous) va giao
tiép khong ddng bo (asynchronous). Giao t1ep dong
b6 14 hinh thic giao tiép trong d6 c6 nhidu nguoi
truy cdp mang tai ciing mot thoi diém va trao dbi
thong tin tryc tiép v6i nhau nhu: thao ludn truc
tuyén, hoi thao video,... Giao tiép khong ddng bo
1a hinh thtc ma nhung nguoi giao tiép khong nhét
thiét phai truy cap mang tai ciing mot thoi diém, vi
du nhu: cac khoa ty hoc qua Internet, e-mail, dién
dan. Pic trung cua kiéu hoc nay 1a giang vién phai
chuén bj tai liéu khoa hoc trude khi khoa hoc dién
ra. Hoc vién duoc tu do chon Iya thoi gian tham
gia khoa hoc (Vii Thi Hanh, 2013).

2.1.1 Thanh phan cia hé thong e-learning

Mot cach téng thé, mot hé théng e-learning bao
gbm 3 phe‘ln chinh la: Ha téng truyén thong va
mang, bao gém cac thiét bji diu cudi nguoi dung
hay hoc vién, thlet bi tai cac co s¢ cung cap dich
vy, mang truyen thong; ha ting phin mém, gom
cac phan mém LMS, LCMS, Authoring Tools...
ndi dung dao tao (ha ting thong tin), gom nodi dung
cac khod hoc, cac chuong trinh dao tao, cac
courseware, ddy 1a phan quan trong cua e-learning
(Lé Huy Hoang va ctv., 2011).

Nhiéu nha chuyén mén cho rang wu diém néi
tri cua e-learning so vdi cac phuong phap gido
duc truyén théng 1a viéc tao ra mQt moi truong hoc
tdp md va tinh chét tai st dung céc don vi tri thirc
hay dbi twong hoc tap (learning object). Viéc ap
dung cong ngh¢ giup cho qua trinh day va hoc hiéu
qua hon, nguoi hoc t1ep c4n nhanh choéng, gitip tiét
kiém chi phi va thoi gian dao tao so vdi phuong
phap giang day truyén thong.

2.1.2  Mb hinh hé thong e-learning

Trung tdm cia hé thong e-learning 1 hé thng
quan ly hoc tdp LMS (Learning Management
System). Theo d6, nguoi day, nguoi hoc va nguoi
quan tri hé thong déu truy cap vao hé théng nay voi
nhitng muyc ti€u khac nhau dam bao hé théng hoat
dong 6n dinh va viéc day hoc dién ra hiéu qua.

Dé tao va quan ly mot khoéa hoc, nguoi day
ngoai viée lam viéc truc tiép trén hé théng quan 1y
hoc tap, con can sir dung céc cong cu xdy dung ndi
dung hoc tp (Authoring Tools) dé thiét ké khoa
hoc va dong goi theo chuan (vi du chuan SCORM)
g toi hé thong quan 1y hoc tap. Noi dung khoa
hoc ¢6 thé duge thiét ké truc tiép khong can cac
cong cu Authoring tools, nhitng hé théng nhu vay
goi 1a hé thdng quan 1y ndi dung hoc tap LCMS
(Learning Content Management System).
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Ciuan tri hd thing
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Hinh 1: M6 hinh hé thdng e-learning
(Nguon: VVOB, 2010)

2.1.3 M6 hinh chirc nang cua e-learning

Mb hinh chirc ning co thé cung cép mét cai
nhin tryc quan vé cic thanh phin tao nén moi
truong e-learning va nhimg déi twong dugc twong
tic 1an nhau. ADL (Advanced Distributed
Learning), to chirc chuyén nghién ctru va khuyén
khich viéc phat trién va phan phdi hoc liéu st dung
chc cong nghé méi theo tiéu chuin SCORM

(Sharable Content Object Reference Model-md
hinh chuin don vi ndi dung chia sé) md ta tong
quéat chirc nang cua mot hé thng e-learning bao
gdm hai phan hé co ban 14 phan hé quan ly cac qua
trinh hoc tép (Learning Management System-LMS)
va phan h¢ quan ly ndi dung hoc tdp (Learning
Content Management System-LCMS) (Tran Thi
Mai Thuong va ctv., 2009).
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Hinh 2: M hinh chirc ning hé thong e-learning

(Nguon: Tran Thi Mai Thwong va ctv., 2009)

2.2 M0o hinh tng dung e-learning

Ngay nay, e-learning dang tr¢ thanh mot
phuong phép hoc tap ndi bat dugc nhidu quéc gia,
nhiéu t6 chirc, trong d6 c¢6 cac trudng dai hoc trién
khai. Theo nghién ctru cia ECAR2 (Metros et al.,
2002), trong s6 274 vién, truong ciia My Gmg dung
¢b e-learning vao day va hoc thi c6 86% cho biét
da xay dung cac khoa hoc cd tich hop cong nghé
vao. Tai chau A, mot sb qubc gia, ddc biét 1a cac
nude c6 nén kinh té phat trién hon ciing dang ¢

nhimng nd lyc phat trién e-learning nhu: Nhat Bén,
Han Quoc, Singapore, Pai Loan, Trung Qudc...

O Viét Nam, thuc hién chu trrong Nha nude vé
mg dung CNTT trong gido duc va dao tao, nhiéu
vién, truong di nhanh chéng nim bét duoc xu thé
phat trién cua dao tao truc tuyén. Theo sb liéu cung
cip tai Hoi thao “Nghién ctru va trién khai E-
learning” do Vién CNTT (Pai hoc Qudc gia Ha
Noi) va Khoa CNTT (Pai hoc Bach Khoa Ha Noi)
phéi hop t6 chirc thang 3 nam 2005, ¢6 37 truong
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dang trién khai dao tao tryc tuyén (Tri Nam
TDI.,JSC, 2009) nhu: Vién Pai hoc M& Ha Noi,
Vién Cong nghé Thong tin-Pai hoc Qubc gia Ha
Noi, Pai hoc Ngoai thuong, Pai hoc M¢ TP. Hb
Chi Minbh,...

Mot s6 hé théng LMS phd bién hién nay trén
thé giéi phai ké dén l1a: BlackBoard, WebCT,
Atutor, Itias, Moodle, Dokeos... Viéc chon luya mot
hé thong LMS phai dugc xem xét nhidu yéu td, chu
yéu dua trén: kha niang m¢ rong, chuan hé thong
tuan theo, hé théng déng hay ma, tinh than thién
nguoi dung, sy hd tro cic ngdn ngir va hé diéu
hanh khac nhau, kha ning cung cdp cac mo hinh
hoc va gia ca.

Thuc t& hién nay, nhidu vién, truong & Viét
Nam dang trién khai e-learning dia trén phan mém
mi ngudn md (open source) nhu Moodle, Dokeos
nham tiét kiém chi phi trong qua trinh trién khai
nhung van dam bao nhimng tinh ning co ban. Hé
thong Moodle va Dokeos ndi bat 1a thiét ké hudng
t6i gido duc, dé s dung véi giao dién truc quan,
cho phép giang vién tao, quan 1y va cung cip bai
giang trén moi trudng web mot cach rat dé dang
v6i 4 nhom chirc nang chinh nhu hau hét cac hé
thong e-learning khac.

3 MO HINH E-LEARNING HO TRQ DAY
VA HQC TAI TRUONG PHCT
3.1 Giéi thi¢u h¢ thong e-learning ciia
Truwong PHCT

Hé thdng hd tro day va hoc trén mang hay hé
thong e- learning cua Truong DPHCT (c6 ten goi la
Dokeos) 1a phan mém nguon mo duge hang tram t6
chue trén thé gii bao gdm cac trudng dai hoc sur
dung dé tao va quan ly cac khoa hoc truc tuyen

BAO CAO

Dokeos

| . ) /
QUAN TRI |
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thong qua moéi trudng web, chay trén da hé didu
hanh, ho tr¢ da ngdn nglt (Trainer's manual of
Dokeos 1.8, 2007).

3.1.1 Cdc nhém chikc ndng cia hé thong

Mot hé théng Dokeos c6 4 nhom chirc ning
chinh gom:

1) Chuc nang soan thao (author), giang vién st
dung cac mau dao tao (training templates) co san
dé san xuét ra ndi dung nhanh chéng; xay dung bai
tdp dang tric nghiém nhiéu lya chon (multiple
choice), ciu hoi m¢ (open question) hodc str dung
cong cu hotspots; xdy dung cau triic bai giang tryc
tuyen Trong khong gian cua mdi khéa hoc truc
tuyén, giang vién co thé sir dung cong cu hd tro dé
tao bai giang di¢n tu, cung cap cho sinh vién cac
tai liéu dudi dang word, PDF, HTML, audio,
video,...

2) Chirc nang twong tac (interact), giang vién va
sinh vién c6 thé sur dung nhiéu coéng cu dé tuong
tac v6i nhau nhu dién dan thao luan (forum), nhat
ky hoc tap (blogs), tan gau (chat), hoi nghi truc
tuyén (video conference), cong cu chia sé tai liéu
(documents sharing) giita giang vién vai sinh vién
va gifra cac sinh vién v6i nhau, nhém lam viéc va
lich hoat dong nhém (group agenda). ..

3) Chuc niang bao cao (report), gidng vién co
thé tao ra nhiéu dang béo céo theo thoi gian hoc tap
cua sinh vién, qua trinh hoc tap cta sinh vién,...

4) Chtrc nang quan tri cua giang vién (admin),
giang vién c6 thé quan 1y toan bd qua trinh hoc tap
cta sinh vién, don ddc, nhic nhé sinh vién, phan
quyén hodc han ché kha ning truy xuat khoa hoc
cua sinh vién vao cac cong cu cua khoa hoc,...

‘ SOAN THAO

TUONG TAC

Hinh 3: Cic nhém chirc ning chinh ciia hé thong Dokeos

3.1.2  Chirc nang xét trén phwong dién nguoi
st dung

Xét trén phuong dién ngudi sir dung, hé thng
e-learning Dokeos c6 cac nhém ngudi dung chinh
gom:
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1) Quan tri hé théng (administrator), chiu trach
nhiém vé toan by hoat dong cua hé thong, phan
quyén nguoi st dung va thay doi giao dién.
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2) Giang vién (lecturer), quan ly toan bo khoa
hoc va quan 1y qua trinh hoc tép cla cac hoc vién
tham gia vao khoa hoc; bién soan cac bai hoc, bai
tap,... va chap nhan mot sinh vién dugc tham gia
khoa hoc hay khong.

Ngoai ra, nhimg tinh ning ciia Dokeos c6 thé
gitip giang vién guri thong bao dén nhiéu ngudi
ding trong khoa hoc cing mét liic, chuyén sang
ché d6 hoc vién dé xem trudc nhimg gi da lam trén
khoa hoc, chon céch trinh bay dién dan theo dang
cdy, go cong thuc toan dudi dang text, chia sé ndi
dung va theo ddi viéc sur dung ndi dung hoc tap cta
hoc vién, soan thiao bai giang theo kiéu
WYSIWYG, nhing tdp tin hinh anh va am thanh

S6 chuyén dé: Cong nghé théng tin (2017): 103-111

vao bai kiém tra,...

3) Sinh vién hay hoc vién (learner), dang ky
tham gia khoa hoc néu duoc giang vién cho phép.
Sinh vién c6 thé hoc tap, tuong tac trén cac cong cu
cua khoa hoc khi dugc giang vién cho tham gia vao
khoéa hoc.

V6i nhimng tinh ning cua hé théng Dokeos, c6
thé gitp hoc vién hoc tuan tu (step by step) trong
qua trinh hoc tap, sir dung nhiéu céng cu hoc tap
theo quan 1y ctia giang vién, truy xuat cic cong cu
hoc tdp nhanh nhit ma khong can quay vé trang
chu, dua hinh anh ctia minh trong khi chat hodac
trong danh sach nguodi dung,...

Chire nang quén tri

H¢ thong Dokeos

Chire niing giing vién

Chire niing hoc vién |

Quiin Iy h§ thing Quan Iy nguéi diing

Quin Iy khéa hoe

Quin Iy hgc vién

Hinh 4: So' @ chirc ning tong quat cia hé thong Dokeos

’3.].3 So sanh hé tho”hg Dokeos voi cac hé
thong LMS khac

Nhu di dé cap, Dokeos 1 phin mém mé ngudn
mo, giao dién don gian, d& sir dung nén co thé 1a
giai phap tot cho LMS. So sanh vé6i cac hé théng
LMS khéac, Dokeos c¢6 nhimng tinh ning kha tot

(Bang 1), mic du chua that sy n6i trdi nhung ¢ thé
chap nhan dwoc d6i voi mot phan mém ngudn mé
(mién phi khi st dung va phat trién) trong diéu
kién kinh phi han ché cua cac truong dai hoc, trong
d6 c6 Truong PHCT.

Bang 1: So sanh chirc ning ciia Dokeos véi cac h¢ thong LMS Kkhac

Tinh ning

Dokeos 1.8.5

ATutor 1.6.2 Moodle 1.9

Ho tro UTF-8

Truy xuét theo vai tro
Cong thirc toan hoc

HG trg Tex/LaTex
Nhung da phuong tién
Danh gi4 (test) truc tuyén
HJ tro chudn SCORM
Nhép dir liéu

Xuit dit ligu

Dé sir dung

Trinh bién soan HTML
Khéa hoc c6 chu trac
Cong ddng st dung (forum, wiki)
Tuy chinh

SCORM, AICC
SCORM
v

AN N N NN
AN NN N N
AN N N NN

SCORM
IMS, SCORM

SCORM
SCORM
v

ASANENENE

AN
AN NN

(Nguon: Irina Drewitz, 2009)
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3.2 Mo hinh hé thong e-learning ciia
Truwong PHCT

Trung tdm cia hé théng e-learning 1 hé thng
quan ly hoc tap LMS. Theo d6, giang vién, hoc
vién va nguoi quan tri déu truy cap vao hé théng
v6i nhitng muc tiéu khiac nhau dam bao hé thong
hogt dong 6n dinh, viéc day va hoc dién ra hiéu qua
nhat.

Cuing nhu cac hé thong e-learning khac, ddi voi
hé thong Dokeos, dé tao va quan Iy mot khoa hoc,

Quan tri hé théng

S6 chuyén dé: Cong nghé théng tin (2017): 103-111

giang vién co thé thuc hién truc tiép trén hé théng
quan ly hoc tap hodc sir dung céc cong cu xay dung
no6i dung hoc tap (authoring tools) dé xay dung néi
dung khéa hoc va c6 thé dong goi theo chuin
SCORM giri t6i hé thong quan 1y hoc tap.

Tét ca ngudi dung mudn st dung duge hé thong
déu ding nhap thong qua mot tai khoan chimg
thuc. Trudng DHCT st dung hé thong AD (Active
Directory) dé chung thyc cho giang vién va sinh
vién, hoc vién & tat ca bac hoc va hé dao tao.

X

X

Hoc vién
H¢ théng quan 1y hoc tip DOKEOS I i
[ . n
Giang vién LMS (Learning Management System) ». Hoc vién
i Churng thuc Active Directory AN . i
Cong cu xiy dung “ﬁq Chudn SCORM Hoc vién

dung hoc tip
(Authoring tools) J

Hinh 5: Mé hinh h¢ thng ciia Dokeos ciia Truong PHCT

4 KET QUA UNG DUNG E-LEARNING
TAI TRUONG PHCT

Hé théng e-learning Dokeos cua Trudng hién
6 khoang 50.000 nguoi dung tham gia. Trong sO
d6 co gan 950 (trong so khoang 1.200 giang vién)

da tao khoa hoc phuc vu cho cong tac giang day,
chiém ty 1& 78% so giang vién toan truong. Hau hét
sinh vién va hoc vién cao hoc, dac biét 1a sinh vién
dai hoc chinh quy déu tham gia vao hé thong e-
learning dé tim kiém tai liéu, trao d6i hoc tap.

Portal Homepage | Cac khoa hoc ca nhan | Théng tin ca nhan| Lich c4 nhan| Bdo céo Logout: 001324
; o s _ SULPOTAFOSLRN G
Vi du mét khéa hoc trén hé théng e-learning (Dokeos) - -
bién, danh cho ddi trong nao,.
x
— Soan thao ‘
@& & Wb taknhoahoc & o)y Tailiéu vung soan thao
@& QP Tiéntrinhhoc & 9 Lenkét (Authoring area)
& ¥ saitap & [ Thongbio
— Twong tac
Vung twong tac
& G\ cn & & piéndan A Int 9 ti 9
& < Cchiasétailiéu & ) Nguoiding ( nteraction area)
& &3 nnom & €@ Tangdu ‘
- \ Bai viét hoc vién & (4 piéutra (
: | Vung quan tri
— Quantri 8 (Administration
& aquanyBiogs @ Béocdo area)
S Pat thudc tinh khéa hoc \_6 Bao quan khéa hoc j \\ ‘

Hinh 6: Giao di¢n mgt khéa hoc trén hé thong e-learrning ciia Truwong PHCT

(Nguén: Hé théng e-learning Trirong PHCT)
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Vi ty 1& 78% giang vién tham gia hé thdng e-
learning (chu yéu do tyr nguyén va sy dam mé) dé
hd trg cong viéc day hoc ciia minh cho thay su
ning dong ciia doi ngii giang vién trong diéu kién
ung dung e-learning vao cong giang day.

Vi khoang 1.600 khoa hoc dugce tao ra trén h¢
thong, hau het cac don vi dao tao déu co giang vién

S6 chuyén dé: Cong nghé théng tin (2017): 103-111

ung dung e-learning phuc vu cho cong tac giang
day. Khoa Kinh té 1a don vi c6 nhiéu khoa hoc
duogc giang vién tao dé hd trg cong viée giang day
do day la khoa tham gia vao Dy an VLIR-E1 ngay
tir ban dau va khoa c6 nhiéu can bo 1a giang day
tré, nang dong va nhay bén vdi tiép can cong nghé
moi.
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Hinh 7: S6 khéa hoc phin bé theo khoa dwoc tao dé phuc vu giang day

(Nguon: Ims.ctu.edu.vn, thang 01/2017)

Co hai dang khoa hoc ton tai trén hé théng e-
learning cua Truong DHCT tuy thudc muc dich ma
giang vién mudn 4p dung. Dang thir nhit 14 khoa
hoc tryc tuyén ban phan (blended learning), nghia
1a giang vién van 1én 16p gidng day, xen k& 1a céc
budi hoc truc tuyén. Véi hinh thirc nay, giang vién
ngoai thoi gian day trén 16p con huéng dan cho
sinh vién vao hé thong e-learning doc thém tai lidu
do giang vién cung cap, cac hoat dong tuong tac
gifta giang vién va sinh vién ciing dugc thuc hién
thong qua dién dan, nhom lam viéc, bai tap... Dang
thir hai 1a khoa hoc dugc giang vién tao nham muc
dich cung cap tai liéu cho sinh vién nhu gido trinh,
bai giang, tai liéu tham khao da dugc so hoa, bai
tap nhom... Mot s6 giang vién con tao dién dan trao
d6i dé giai dap thic mac cho sinh vién thong qua
cau hoi thuong gap.

Theo théng ké so bo tir hé théng e-learning cho
théy, c6 khoang 10% khoa hoc (hoc ph?m) duoc tao
ap dung dang tryc tuyén ban phan va 90% khoa
hoc dugc tao nham myc dich cung cap tai liéu cho
sinh vién hodc sir dung dé cong bd diém kiém tra,
diém thi hodc tan dung hé thong dé giri email toan
b sinh vién tham gia hoc phan hoic tao dién dan
cho 16p ¢b van hoc tap trao doi, thao luan.

‘Trong so gin 6,8 tridu luot nguoi dung truy
xuét truc tiép vao cac khoa hoc trén hé thong e-
leaning, c6 60% (hon 4 triéu) truy xuat vao cong cu
Tai lidu voi gan 1,5 tridu luot tai tai lidu do giang
vién cung cp trén cac khéa hoc, 15% truy xuat dé
xem thong bao cua giang vién, 7% truy xuat dé lam
bai tap tric nghiém,...

= Tai liéu

2 Théng bao

I Bai tap tréc nghiém
—Nop bai cho GV

= Nhém lam viéc

t Chia sé tai liéu

@ Cac cong cu khac

Hinh 8: Théng ké truy xut cic cong cu hoc tip trén hé théng Dokeos

(Nguon: Ims.ctu.edu.vn, thiang 01/2017)
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5 THAO LUAN, KET LUAN VA PE XUAT
5.1 Thao luan

Vi muc tiéu xay dung Truong DHCT that sy
tr¢ thanh trudng trong diém, dat trinh d6 trung binh
clia cac nudc trong ving Dong Nam A, trong thoi
gian qua nha truong da tip trung vao cong tac cai
tién phuong phap giang day theo hudng mé rong
giang day tich cuc va liy ngudi hoc 1am trung tam.
T ndm hoc 2006-2007, viéc trudng trién khai dao
tao theo hoc ché tin chi dé tao ddu mdc quan trong
cho viéc thay ddi phuong phap giang day, giam sO
gio 1én 16p nhung ndi dung kién thirc khong thay
d6i, ting kha nang tu hoc cua sinh vién, dic biét ho
trg hai gio ty hoc tai nha cua sinh vién.

Béo céo chinh tri trinh Pai héi Pang by Truong
DHCT lan thir X, nhiém ky 2010-2015 da néu rd
"Tiép tuc cai tién phuong phap giang day tir do
thiic day viéc thay d6i phuong phap hoc cua sinh
vién", "phan ddu dén nam 2015 trd vé sau, Truong
DHCT s& tro thanh mot trong nhitng truong ¢ chat
lwong ddo tao ngang véi cac truong tién tién khu
vuc Pong Nam A" (Pang by Trudng DHCT,
2010). Bé dat dugc cic muc tiéu vira néu, nha
truong c6 nhitng giai phap cu thé nhim ting quy
moé di dbi véi nang cao chit lugng dao tao, trong
d6 chu trong ng dung CNTT vao cong tac day va
hoc, dac biét 1a e-learning.

Viée trién khai mo hinh tng dung e-learning
phuc vu cho cong tac day va hoc tai Truong trong
khuon kho chuong trinh hop tac véi Vuong qudc
Bi, h¢ thdng e-learning da duoc mé rong tmg dung
trong pham vi toan truong, v6i sd luong giang vién
tao khoa hoc trén hé théng gﬁn 78%, hau hét sinh
vién, hoc vién tham gia tich cuc di cho thay day la
mo hinh 4p dung ¢6 hiéu qua va can duoc phat huy,
nhan rong thém.

Theo y kién cta nhiéu giang vién sir dung hé
théng e-learning cda truong, cac cong cu va tién
ich cua hé thdng c6 kha ning hd tro cho viéc d6i
méi phuong phap giang day va cong tac dao tao
theo hoc ché tin chi tai nha truong mét cach hiéu
qua, dac biét 1a giam thoi gian 1én 16p cua giang
vién nhung van bao dam diéu kién dé sinh vién c6
thé hoc tot.

C6 thé noi, sy thanh cong budc dau trong viéc
ung dung e-learning trong day va hoc cua Truong
PHCT chi yéu 1a do: (/) Ban Giam hiéu 14 nhiing
nguoi tién phong trong viéc ung dung CNTT trong
dao tao, nghién ctru va cong tac quan ly; (if) lanh
dao nha trudong c6 nhimg chinh sach nham khuyén
khich can bg giang day Gmg dung CNTT hd trg cho
cong tac giang day; (iif) nguon lyc tai chinh duge
sir dung hiéu qué cho viéc dau tu va ning cip co sé
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ha ting CNTT cua truong (dau tu cia Nha nudc,
hop tac quéc té va tir noi luc); (iv) cong nghé moi,
ddc biét 1a CNTT duge vu tién trién khai; va (v) doi
ngll can bo, dac biét 1a can b ky thuat lam viéc
nhiét tinh, khong ngai kho khan.

5.2 Kétluan

C6 thé noi, viéc trién khai Gmg dung e-learning
& cac vién, truong trong thoi gian qua cho thiy xu
huéng tit yéu cua thoi dai. Truong PHCT la
truong tién phong trong viéc tng dung mo hinh e-
learning ho trg day va hoc.

Bai viét nay gioi thiéu vé e-learning, cac mo
hinh phé bién trong e-learning va viéc img dung e-
learning hd trg' day va hoc tai Truong DHCT sau
hon 10 nam trién khai tai trudng. Két qua mg dung
e-learning gép phin quan trong trong viéc d6i mai
phuong phap giang day va ning cao chat lugng dao
tao theo hoc ché tin chi dang 4p dung tai truong.
Tuy nhién, dé e-learning dwoc ting dung rong rii
trong toan trudong, mang lai hiu qua cao trong
cong tac day va hoc thi nha truong can c6 nhiing
chinh sach mang tinh dong bd va 1au dai cho cong
tac nay.

Diém han ché cua nghién ctru nay 1a chua diéu
tra vé tinh hiéu qua cua viéc st dung hé théng
thong qua nhan xét clia nhiéu nhém giang vién va
sinh vién thudc nhiéu nhom nganh khac nhau; chi
thu thap s6 liéu thong qua hé thdng e-learning. Vi
thé, viéc diéu tra cu thé vé phan mg, nhan xét cua
giang vién va sinh vién cin dwoc nghién ciru k¥
hon trong thoi gian téi.

5.3 Déxuit

Nhu dwoc d& cap phan trén, vai viée ap dung e-
learning, giang vién c6 thé danh nhiéu thoi gian
hon cho sinh vién tg hoc, tu doc tai li¢u cung cap
san trén khoa hoc nhung van dam bao duwoc mbi
lién hé chat ché gilra giang vién va sinh vién trong
thoi gian khong hoc trén 16p. Vi vdy, dé mo hinh
ung dung e-learning hd trg day va hoc duoc hidu
qua hon, gop phan ning cao chat luvong dao tao
theo hoc ché tin chi, nha truong can c¢6 chinh sach
cu thé vé viéc tmg dung e-learning, giang vién va
sinh vién cin chi dong trong viéc ung dung vao
cong viéc day va hoc hang ngay. Dé thyc hién tot
diéu nay, can chii trong mot s6 van dé sau:

5.3.1 Gidi thiéu hé thong e-learning trong
pham vi toan truong

T6 chirc cac budi gidi thiéu h¢ thong e-learning
cho toan thé giang vién, ddc biét 1a giang vién mai
giir lai truong, tir d6 giang vién hiéu hon va ap
dung mot cach phit hop vao hoc phan do minh phy
trach giang day. P4i v6i can bo lanh dao ¢ cac don
vi dao tao, khi dugc gidi thi¢u vé céc tién ich cua
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hé théng nay s& c6 nhiing suy nghi tich cuc hon va
van dong giang vién cia don vi minh ung dung
nhiéu hon, gin viéc tng dung e-learning trong
cong tac giang day vdi danh gia giang vién.

5.3.2 Tap hudn sir dung e-learning hé tro day
hoc cho giang vién

T6 chirc cac 16p tap huan thuong xuyén cho
giang vién c6 nhu cau ung dung e-learning vao
cong tac giang day cho hoc phan do minh phu
trach. P& lam t6t dwoc didu nay, nha truong can
danh mot phan kinh phi nhiém vu céng nghé thong
tin hang nam cho coéng tac dao tao, tap huén vé e-
learning no6i riéng va cac phin mém hd trg xay
dung bai giang noi chung. C6 nhu thé cong tac doi
méi phuong phap giang day s€ dugc phat huy hiéu
qud hon va tung budc tao thanh phong trao ung
dung e-learning rong khap trong nha trudng.

5.3.3 Khuyén khich ing dung e-learning thong
qua chinh sach gio gidng

Theo phan anh ctia nhiéu giang vién da st dung
hé thong e-learning thi tong thoi gian giang vién
danh cho hoc phan c6 ung dung e-learning nhiéu
hon, tham chi gip d6i so vdi hoc phan giang day
tryc tiép trén 10p theo dang truyén thdng. Ly do la
giang vién phai danh thoi gian soan bai giang va
dua 1én mang, tra 101 cac cau hoi thao luén cta sinh
vién thuong xuyén, xay dung bai tap tric nghiém,
theo doi qua trinh tham gia hoc tdp cua sinh vién,
tim kiém hodic s6 hoa tai liéu tham khdo dua lén
khéa hoc cho sinh vién tham khao,... Do dd, nha
truong can c¢6 nhimg quy dinh vé gio giang phu
hop déi v6i hoc phan ung dung e-learning nhim
khuyén khich giang vién sir dung hé thong nay hd
trg cho cong tac giang day. Can xem day la cong
tac quan trong nham thac day déi méi phuong
phap giang day theo hoc ché tin chi, ting cuong
kha ning tu hoc cua sinh vién, gép phan nang cao
chét lugng dao tao theo dinh hudéng cua nha
trudng.
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